T. Kevin Sullivan, D.M.D.
www.pinecoastorthodontics.com
207.729.2740

Dear Patients, Families & Friends of Pine Coast Orthodontics:
We hope you and your families are in good health and positive spirits during these challenging times. Our
communities have been through a lot and as a small private practice sta ed by moms, dads, grandparents,
children, siblings, aunts, and uncles (etc., etc.) we understand the many ways COVID-19 has impacted everyone.
We are thinking of you and your families as you deal with all of this.
While some things have changed (including our name!), one thing remains the same: our commitment to your
orthodontic treatment, safety and overall well-being. We continue to see a reduced volume of patients on a daily
basis in order to comply with state and national guidelines on social distancing and infection control. We have
enhanced sterilization, cleaning protocols, run medical grade air puri ers in all our o ces and screen all patients,
sta and visitors before entering the o ce. For now, your car or outside on a beautiful day is our waiting room
and we ask that you text the o ce to check in when you arrive. Please review the Quick Guide to your next
orthodontic appointment for details. We appreciate your patience and understanding in this process and
encourage you to reach out if you have any questions or concerns so we may do our best to accommodate you.
Thank you again for entrusting us with your care. We take pride in our work and are serious about our
commitment to the health, safety and well-being of all the patients, sta and families in our practice. Please do
not hesitate to call or email us if you have any questions or would like to speak with me or any of our wonderful
sta .
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Sincerely,
Dr. Sullivan and the Pine Coast Orthodontics Team

